feig i @Lﬂi}” Quwﬁﬂ‘.\,‘;‘_"f Ollalos dus
V) SULTAN BiN ABDULAZIZ HUMANITARIAN CITY

PROSTHETICS AND ORTHOTICS

PROSTHETICS & ORTHOTICS QUALITY POLICY

At Sultan bin Abdul Aziz Specialized Center for
Prosthetics and Orthotics, we are dedicated in our
commitment to delivering exceptional quality. Our goal
is to exceed the highest standards of quality, safety,
reliability, and durability in all the services and medical
device products we provide. We strive not only to meet
but to override these standards, driven by a dedication
to innovation, advanced technology, and continuous
improvement.

Our commitment extends to successful collaboration
with internal and external stakeholders, ensuring that
everyone is aligned with our quality expectations and
regulations such as I1SO 13485, 1SO 9001, JCIA, CBAHI,
Ottobock, and CARF. We integrate evidence-based
practices and maintain efficient processes that are
continually improved.

Our work environment promotes teamwork and
recognizing everyone’s contribution. We prioritize
effective communication, knowledge and skill
development, resource  management, quality
objectives, management reviews, risk management,
and the use of metrics to measure success and identify
opportunities for improvement.

We assure to comply with relevant regulations and
regularly update policies and procedures. Our
employees adhere to the highest standards and best
practices throughout our operations, driven by a
commitment to continual improvement. We empower
our employees to excel in their role’s, ensuring
excellence is delivered consistently.

Abdullah Al Zeer

P&0O Manager
Prosthetics and Orthotic

Reviewed and approved p?\/

07 NOY 2023

Al bl g e livall Gl M 53 gal) Ao

Gl pasddl ajell se gy llle S5
Giload a8l fpaala e iy g2l 3 5¢aY  duclinal)
lel Sslats Biind oo Lbaa Aguue ye 5 ddle B3 5a il
L jealy Lileas JS 8 Aalaie Y1 g dadbuall g 83 gl juidas
Bl 330 A e dzall 038 gaaadil aay Jazig cdukall
aduaall Gl g daafial) @l Aol g SIYL
Llals dgaall clgall po alill (o slally ) gayila Ll LS
Uil dpalatil] ool ol 5 83 g2l e asen Gazal L s
1

(SO 13485, 1S0 9001, JCIA, CBAHI, Ottobock, & CARF)
IS (e Liead 83 g 5 Lilae dlad (Jlasia o a jad
by phaill dxiiay dpaledl AaY) L sasiual) il jlaall
ae S0 W phaily Ledsunt oy ) ANad) ddal)
Gaaals iy dosll L (G G sladl 55a3 e dnd
Sl dualgll Ao Ayplgl ani LS arenll 48 L
el all 305 Aeleally duaddll @l jlgall iy
ALYl laladl 8 50a) 5 8 )laY) g 55l Calaal 3ada,
Guiny el (e Bl Lol padie a2dius clly LY
cashilly satudll (puaadl

Slel Y] aren (Al y =l 51 UYL (5 54 il
O3e 3k Ll o asen ()l (5538 (g Lgo agi
e (B Sl jlaall Juail g 83 gall il giase led 2y
o el aaill aand el sy Jass e Lidlead

aadil 55l e g gl S e

Badity i on. our DNA!

14 NOV 2023
ChigfEx€Cutive Officer

The CEO of Sultan Bin Abdulaziz Humanitarian City has formulated the quality policy. The policy is explained and discussed at the generai orientation training given
to all new employees and has been reviewed with all current employees. All employees are expected to know what the quality policy means to them as it affects
their job or position within the organization. The policy is posted in prominent locations throughout the facility
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